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Aims of Aims of 
Medicines Information ServicesMedicines Information Services

To promote the safe, effective and To promote the safe, effective and 
economic use of drugs in patientseconomic use of drugs in patients
by the provision of accurate and by the provision of accurate and 

independent information and advice independent information and advice 
(reactively and proactively)(reactively and proactively)

to all members of the health care and to all members of the health care and 
related professionsrelated professions



Development of MI ServicesDevelopment of MI Services
Over the last 30Over the last 30--40 years drugs and 40 years drugs and 
drug therapy have become drug therapy have become 
increasingly potent and complexincreasingly potent and complex

the the ““therapeutic explosiontherapeutic explosion””
Potent medicines have led to an Potent medicines have led to an 
increased incidence of adverse increased incidence of adverse 
effectseffects
Literature on drugs has increased Literature on drugs has increased 
massivelymassively

the the ““information explosioninformation explosion””



Medline: >3200 journalsMedline: >3200 journals 
published in >70 countriespublished in >70 countries
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Development of MIDevelopment of MI

A increasing demand form information A increasing demand form information 
on drugs and drug therapy that was:on drugs and drug therapy that was:

»» evaluatedevaluated
»» independentindependent
»» commercially unbiasedcommercially unbiased

Specialist DI centres established:Specialist DI centres established:
»» 1969 (Leeds and London)1969 (Leeds and London)

Advent of ward, then clinical, pharmacyAdvent of ward, then clinical, pharmacy



UKMi StructureUKMi Structure

Regional/National Regional/National 
MI Services MI Services (n=14+2)(n=14+2)

Local MI Services Local MI Services (n=220)(n=220)

UKMi

National MINational MI 
Strategy/Leadership Strategy/Leadership 

((UKMI ExecUKMI Exec))

All levels are in touch with each other 
providing network support and a wide range 

of outputs with minimum duplication



UK MI UK MI 
NetworkNetwork

UKMiUKMi



Local MI Centres in Local MI Centres in 
West MidlandsWest Midlands

Birmingham Birmingham -- ChildrensChildrens’’
Birmingham Birmingham -- CityCity
Birmingham Birmingham -- QEQE
BurtonBurton--onon--TrentTrent
CoventryCoventry
DudleyDudley
HerefordHereford
NuneatonNuneaton
OswestryOswestry
RugbyRugby

ShrewsburyShrewsbury
SolihullSolihull
StaffordStafford
StokeStoke
Sutton ColdfieldSutton Coldfield
TelfordTelford
WalsallWalsall
WarwickWarwick
WolverhamptonWolverhampton
WorcesterWorcester



Who/what is UKMi?Who/what is UKMi?

The network comprises staff atThe network comprises staff at
–– 220 local MI centres220 local MI centres
–– 14 regional centres14 regional centres
–– 2 national centres (Wales and NI)2 national centres (Wales and NI)

Manned byManned by
–– PharmacistsPharmacists
–– TechniciansTechnicians
–– OthersOthers

National leadership provided by UKMi National leadership provided by UKMi 
ExecutiveExecutive



Our skill mixOur skill mix 
(WTEs)

Staff mix in MI

Pharmacists, 
192

Technicians, 32

Others, 54



RolesRoles

Regional
» National input
» Proactive
» Audit
» Local DI support
» PCT support
» Website

LocalLocal
»» Regional inputRegional input
»» Query answeringQuery answering
»» TrainingTraining
»» Local strategic supportLocal strategic support
»» WardWard--based support/inputbased support/input

National
» Training
» Standards
» Strategic 

development
» IT
» PharmLine
» New products



Reactive  Reactive  vsvs Proactive  Proactive  
InformationInformation

Reactive:  Query answeringReactive:  Query answering
»» TelephoneTelephone
»» LetterLetter
»» VisitVisit
»» Ward roundsWard rounds

Proactive:  Education/awarenessProactive:  Education/awareness
»» BulletinsBulletins
»» NewslettersNewsletters
»» SDISDI
»» Seminars/lecturesSeminars/lectures
»» Ward roundsWard rounds



Enquirers/UsersEnquirers/Users
Medical staffMedical staff

»» HospitalHospital
»» General practiceGeneral practice
»» TeachingTeaching

NursesNurses
»» WardWard
»» TeachingTeaching
»» AdministrativeAdministrative
»» CommunityCommunity

Other hospital staffOther hospital staff
»» DieticiansDieticians
»» BiochemBiochem/pathology/pathology
»» Physiotherapy etcPhysiotherapy etc

PharmacistsPharmacists
»» HospitalHospital
»» CommunityCommunity
»» AcademicAcademic
»» HA/PCT/practiceHA/PCT/practice

Other usersOther users
»» PolicePolice
»» PressPress
»» General publicGeneral public
»» SolicitorsSolicitors
»» etcetc



Enquiry typesEnquiry types

Availability
Clinical use
Contra-indications
Cost
Dosage
Identification
Interactions 

»» drugdrug--drugdrug
»» drugdrug--foodfood
»» drugdrug--testtest

Pharmacology
» mode of action
» pharmacodynamics
» pharmacokinetics

Pharmaceutics
» formulation
» stability
» IV incompatibilities

Toxicology
» side effects
» poisoning



We answer enquiries We answer enquiries –– a lot!a lot!

<< << nearly half a million enquiries nearly half a million enquiries 
answered in 2007/8answered in 2007/8 >>>>



Legal & Ethical IssuesLegal & Ethical Issues
ConfidentialityConfidentiality
Law:Law: copyright, data protection, copyright, data protection, FfIFfI

Liability and negligenceLiability and negligence
Enquiries from the policeEnquiries from the police
Enquiries and legal proceedingsEnquiries and legal proceedings
Dealing with the mediaDealing with the media
Enquiries from third partiesEnquiries from third parties
PhysicianPhysician--patient relationshippatient relationship



Prescribing supportPrescribing support

PCT Prescribing AdvisersPCT Prescribing Advisers
D&TCs / D&TCs / APCsAPCs
Formularies Formularies 
Shared careShared care
Clinical guidelinesClinical guidelines
PGDsPGDs
NICE/NSF implementationNICE/NSF implementation



Other ActivitiesOther Activities
New product managementNew product management

»» Horizon scanningHorizon scanning
»» EvaluationsEvaluations
»» D&TC supportD&TC support

Patient/General Public information
Specialist advisory servicesSpecialist advisory services

»» Renal/hepaticRenal/hepatic
»» Lactation/pregnancyLactation/pregnancy
»» Paediatrics/Psychiatry/HIVPaediatrics/Psychiatry/HIV
»» Alternative medicine/Travel medicineAlternative medicine/Travel medicine



Developments in MIDevelopments in MI
UsersUsers

» PCTs/Commissioners
» Practice pharmacists
» General public/NHS Direct
» Independent prescribers

TechnologyTechnology
» Internet/MI websites
» NHS Net
» Prescribing support systems

Services/strategyServices/strategy
» Primary care
» New drugs/NICE
» Skill mix/Technicians



Strategy and leadershipStrategy and leadership



Liaison with partnersLiaison with partners
NHS Direct / NHS24NHS Direct / NHS24

PIPA / ABPIPIPA / ABPI

RPSGBRPSGB

NPSANPSA

NPCNPC

NHSC / SMC / AWMSGNHSC / SMC / AWMSG

MHRAMHRA

NLH / NKS / NLH / NKS / CfHCfH



Drivers for the futureDrivers for the future
PCT developments/Primary care restructuringPCT developments/Primary care restructuring
Commissioning  Commissioning  inclincl PBCPBC

NonNon--medical prescribingmedical prescribing
DarziDarzi reportreport
NHS Evidence / NICENHS Evidence / NICE
ee--Prescribing / EPRPrescribing / EPR
GP and Community PharmacyGP and Community Pharmacy contractscontracts
Social Services & Care of the elderlySocial Services & Care of the elderly
Professional regulatory and professional bodiesProfessional regulatory and professional bodies
PatientPatient--driven choice/support driven choice/support (NHS Direct, NHS (NHS Direct, NHS 
Choices)Choices)









www.ukmi.nhs.ukwww.ukmi.nhs.uk 
www.ukmcentral.nhs.ukwww.ukmcentral.nhs.uk 

www.nelm.nhs.ukwww.nelm.nhs.uk

http://www.ukmi.nhs.uk/
http://www.ukmcentral.nhs.uk/
http://www.nelm.nhs.uk/
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