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Aims of
Medicines Information Services

To promote the safe, effective and
economic use of drugs In patients

to all members of the health care and
related professions



Development of Ml Services

m Over the last 30-40 years drugs and
drug therapy have become
Increasingly potent and complex

the “therapeutic explosion”

m Potent medicines have led to an
Increased incidence of adverse
effects

m Literature on drugs has increased
massively
the “Iinformation explosion”



Medline: >3200 journals
published in >70 countries
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Development of Ml

m A Increasing demand form information

on drugs and drug therapy that was:

» evaluated
» Independent
»commercially unbiased

m Specialist DI centres established:
» 1969 (Leeds and London)

m Advent of ward, then clinical, pharmacy



UKMI Structure

Local MI Services =220

All levels are In touch with each other

providing network support and a wide range
of outputs with minimum duplication

Regional/National National Ml
MI Services (n=14+2) Strategy/Leadership

(UKMI Exec)



UK MI
Network
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Local MI Centres In
West Midlands

Staffordshire

Shropshire

West
Midlands

Warwickshire

Hereford & Worcester




Who/what 1Is UKMi?

m The network comprises staff at
— 220 local MI centres
— 14 regional centres
— 2 national centres (Wales and NI)

m National leadership provided by UKMi
Executive



Our skill mix
(WTESs)

Staff mix in M|

Pharm acists,
Others, 54 I> 192

Technicians, 32




m National

» Training
» Standards

» Strategic
development

» [T
» PharmLine
» New products

m Regional

Roles

mlocal

» Regional input

» National input

» Proactive

» Audit

» Local DI support
» PCT support

» Website

» Query answering

» Training

» Local strategic support
» Ward-based support/input



Reactive vs Proactive

Information

m Reactive: Query answering
» Telephone
» Letter
» VISIt
» \Ward rounds

m Proactive: Education/awareness
» Bulletins
» Newsletters
» SDI
» Seminars/lectures
» Ward rounds



Enquirers/Users

m Medical staff m Pharmacists
» Hospital » Hospital
» General practice » Community
» Teaching » Academic
m Nurses » HA/PCT/practice
» Ward m Other users
» Teaching » Police
» Administrative » Press
» Community » General public
m Other hospital staff - Solicieie
» Dieticians gCC

» Biochem/pathology
» Physiotherapy etc



Enquiry types

Availability
Clinical use
Contra-indications
Cost
Dosage
dentification
nteractions

» drug-drug

» drug-food
» drug-test

m Pharmacology
» mode of action
» pharmacodynamics
» pharmacokinetics

m Pharmaceutics

» formulation

» stability

» [V iIncompatibilities
m Toxicology

» Side effects
» poisoning



We answer enquiries — a lot!

<< nearly half a million enquiries
answered in 2007/8 >>



Legal & Ethical Issues

m Confidentiality

m Law: copyright, data protection, Ffl

m Liability and negligence

m Enquiries from the police

m Enquiries and legal proceedings
m Dealing with the media

m Enquiries from third parties

m Physician-patient relationship



Prescribing support

m PCT Prescribing Advisers
m D&TCs / APCs

m Formularies

m Shared care

m Clinical guidelines

m PGDs

m NICE/NSF implementation



Other Activities

m New product Management
» Horizon scanning
» Evaluations
»D&TC support

m Patient/General Public information

m Specialist advisory services
» Renal/hepatic
» Lactation/pregnancy
» Paediatrics/Psychiatry/HIV
» Alternative medicine/Travel medicine



Developments in Ml

m Users

» PCTs/Commissioners

» Practice pharmacists

» General public/NHS Direct
» Independent prescribers

m Technology

» Internet/MI websites
» NHS Net
» Prescribing support systems

»
»

»



Strategy and leadership




Liaison with partners

m NHS Direct / NHS24

m PIPA / ABPI

m RPSGB

m NPSA

m NPC

m NHSC / SMC /| AWMSG
= MHRA

m NLH /NKS / CfH



Drivers for the future

PCT developments/Primary care restructuring
Commissioning incl PBC

Non-medical prescribing

Darzi report

NHS Evidence / NICE

e-Prescribing / EPR

GP and Community Pharmacy contracts

Social Services & Care of the elderly
Professional regulatory and professional bodies

Patient-driven choice/support (NHS Direct, NHS
Choices)
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