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Overview

= \What Is ethics?

x \What Is an ethical dilemma?

n Examples of ethical dilemmas in Ml
n Framework fer decision making

= [DISCUSS SeME common scenarios

s Group work and feedback



What Is Ethics?

m Science ofi morals
n Concerned with right and wirong

m A code of behaviour considered correct



What Is Ethics?

s Ethic — Relating te morals or moral
principles.

n Ethics — Philesephy Whichi treats of human
character and conduct, of distinction
petween rght and wreng, and moral duty
and obligations te the community.



What Is an Ethical Dilemma?

s A situation where you have more that one
obligation and choesing between them IS
difficult.

s Nene of your solutions Is ideal.

n [They happen infreqguently’ but can e
stressful and time-consuming

s Important to anticipate them If possible
and plan a management strategy.



Ethical Decision-Making

s “Ethical Decision-making Is the process
Whereby one recognises that a problem
needs te be evercome or a difficult choice
made, identifies the possible courses of
actions, cheoses one, takes it and then
accepts responsinility.*

Royal Pharmaceutical Society of Great Britain
Medicines, Ethics & Practice.



Ethical decision-making requires
professional judgement.

= “[he exercise of professional judgement
reguires identification and evaluation of
the risks andl benefits associated with the
pPossible courses of action. On 6ecasions
there may not be a right or Wrong answer.
Different people may reach different
decisions on a single set of circumstances
and each may be justifiable.”



Medicines Information

n In M difficult decisions are a regular
@ceurrence and as a pharmacist you| are
reguired to evaluate each situation and' act
Upon that evaluation.



Examples ofl Ethical Dilemmas

x [hird party enguiries

m Patient pursuing a complaint

s Enguiies invelving illicit drugs

n Criticism ofi healthcare prefessionals
m Enguiries firom the police

s Enquiries from the legal profession.



Third Party Enguiries

= A member of the public asks a guestion about
the medication being taken by another person

= Vost invelve MOPS wWhoi see the enguiry: as; a
simple reguest fier iInfermation

s General rule not to answer but the risks v
penefits need to be weighed.



Third Party Enquires

Consider patient confidentiality.

Consider whether It IS fair for the enguirer to
know. Why hasn't the caller spoken to the
patient?

Suiggest that the enguirer talks to the patient or

offer to give the information directly to the
patient.

Generally, a child ever 13 has the right to
privacy over medical matters.



Criticism ofi Healthcare
Professionals

s Have a duty te protect a patient’s
relatienship with other healthcare
profiessionals

s Duty ofi honesty Is iImportant.

s Need to ensure patient has: correct
Infiermation.

s Could get patient’s permission to contact
healthcare professional yourself.



Enguiries from the Police

= Only supply information legitimate for the
police to ask for in the course of solving a
crime.

m Ask for written confirmation that the
Information Is needed! 1IN connection with a
crime.



Enquiries from the Legal
Proefession

n May be approached by lawyers, police or
solicitors for assistance in civil or criminal
preceedings.

s Employing organisation may: ask you to
assist withi a complaint.

s Patients wanting to pursue legal action
may approach you.



Enquiries from the Legal
Proefession

= Ensure you have enough expertise and
[eSoUurces te answer.

m Are you prepared to be an expert Witness
I & court case?

n Refer any guernes suing against your own
Trust or gain permission from Trrust
management.

s Ensure provision of infermation for legal
proceedings Is included Iin job description.



Public Domain Information

= Many sources used by M pharmacists are
In the public demain

x VI pharmacists not enly have a role in
previding Infermation but alse
responsibility te act in the patient’s lbest
Interest.



Assessing Ethical Behaviour

m [here are some general themes to
consider when deciding which hehaviour Is
most ethical.

m It 1S the conflict between them which
creates ethical dilemmas.

Examples include:



Assessing Ethical Behaviour

Benefits to individuals affected

Benefits to society or organisations affected
IHelp these In need

Assist these who can't help themselves

Do not harm ethers

Stay within' the: law

People have a right to privacy, Infermation, self-
determination.



What Is the central issue in Ml
ethical dilemmas?

= Shouldl I answer the guestion?

[T yes:

s How should I answer [t?

= \Who else should be involved?



Should | answer the guestion?

1 Am | competent?

m S It my Jolh?

s Do I have eneughl infermatien?

s \What are the rnsks?

x Should I invoelve others?

m WWhoese Interests are most important?
s What are my beliefs?



How to answer?

= \Written or verbal?
= Advice or information?

m Sources: hasic Vs specialist vsinon-pullic
domain?

m Witnesses?
s [Ime to spend on It?



Who else to involve?

s Suppoert for you: more senior or specialist
colleague, regional or specialist MI' centre,
PR/legal/complaints dept.

s Refer enquirer tor more apprepriate or
additional source ofi Information.

s Inform others who need to know answer
e.g. doctor caring for patient.



Should | answer the guestion?

Whatever you| decide:
n Be able to justify’ your decision.

m Record everything carefully.



Decision - making

IS It pessible to preduce any general
guidance to help cope with ethical
dilemmas?

Mayie, but It can enly: be very general
and based on key themes.



Example scenario A

= You receive a phone call from semeone
asking about the side effects of a drug.

During the course of the conversation, It
PECOMES apparent that the infermation: Is
not for himsell but fier his neighbour.



Example scenario A

= Neighbour has been recently prescribed
the drug, Is a manic depressive and has
developed side effiects.




Example scenario A

s Patient Is non-trusting of doctors, CPN not
due for 2 weeks and doesn’'t want to
contact her.



Example scenario A

= Enguirer does patient’s shepping and gets
penefits frem the Post Office.



Example scenario B

= You receive a phone call from a nurse,
Who IS asking Ifi heparn comes in larger
vials. She used 10 to make up the dese
|last night.

m YOU discever that the vials were 25,000
unit vials and realise that an overdose has
been given.

s What do you do?



Ethical Scenarios

s Break Into groups and discuss one
Scenario.

m Present your discussions back to the
group using role play.

= YOUul must argue the case both for and
against answering the enguiny, With any.
conditions.

= How you present It Is up to you.
= Be iImaginative!



Scenario 1

A man comes Iinto the MI Centre. He knows his 15 year old
daughter Is taking “some tablets”. He shows you ene
that he fiound In her roem and asks you to identify It.

IHe Is upset. He’s particularly’ concerned that the tablets are
“drugs” because the girl’s mother Is an alecoholic and
pecause he has two other yoeunger children in the house.

IHe says he Is separated from his wife and has a difficult
relationship with his daughter and! that he'lll “knock her
head off” If she’s got into drugs.



Scenario 2

On a Menday a tearful yeung man comes into the M
Centre. He asks Ifi your service Is “confidential”. \When
youl say that It Is he tells youi that he has just joined the
army and that on Sunday he smoked some cannaiis and
a friend put twe ecstasy tablets ini his pinat “for a laugh’
as well.

IHe hias now been told he must have a drug test temorrow.
morning and Is afraidl he will-failfit. Will' the two drugs
shew up In/his unne? He has a plan to “go off il for the
test Iff necessary.

He desperately wants to stay in the army — It's his ideal
career and he’s about to join an officer training course.
He’'d do anything to stay In.



Scenario 3

The husband of a lady severely ill with liver disease at your
hospital calls in and asks you abeut his wife’s
medication.

She was admitted with' a chest infection but developed liver
disease after starting| rifampicin. He wants to knew: I this
IS the doctor’s fault and tells you that he and his wife
have the right to know: any infermation you have about
rifampicin and It side effects.

He tells you that he doesn’t want you to tell the doctor
about this.



Scenario 4

A close female firiend asks you for seme information. She
nas been dating a man for 4 months. You know him: and
like him. He had a kidney: transplant 3'years ago and IS
On ImMmunosuppressive medication.

The friend Is very keen te have children in the future and
asks you It hisi medication might cause sterility: or
adversely affect the feetus. She has a list of his
medicines and they include azathioprine, tacrolimus and
prednisolone.

Your friend says that “everything in the relationship:is so
perfect otherwise, but | do need to know about this”.



Scenario 5

A middle aged woman phones and asks you to
identify some tablets for her. She found them
Uunder her hushand's side ofi the bed when
tidying| up.

She wonders! i they are antidepressants because
e hasnit been himself for the past couple of
moenths and she Is werred about him.

When she names the tablets, you recognise them
as medicines for HIV infection.



Scenario 6

A young woman phones you. She has just
discovered that she Is about 7 Weeks pregnant.
She Is absolutely delighted, but just wanted to
check that there weuld! be no problems withi the
Valproate that she takes.

She doesnit see her GP any more because she
thinks he Is Incompetent and he has been very
Unsupportive in the past.

She presses you to give her information.



General Points

= [here Is no one “right™ answer to most
ethical dilemmas, but you should be able
1o Justify, What yeu do.

s Do not answer gueries that are beyend
your sphere of expertise or available
resSources.

= Research your answers thoroughly, and
document carefully everything you do.



General Points

= You do not frave to answer every guestion
that you| are asked.

n Always give yeurselfi thinking time befere
replying.

s Consult with appropriate colleagues
and/or managers before answering.



Einal Thoughts

= Have a policy to specify what enguiries
you will'and will net answer.

m Clear guidelines for junior staffi for seeking

help.
m \Work withini the RPSGB' Coc

e of Ethics.

m Keep your jeb description u
= Share your experiences

ndated.

s Don’t rush In, give yourself time.
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